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%
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%
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'
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'
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%
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)E4(+)54%-,42(%82662+:/-241%*.8%644/%G4--4("%[)74E4(F%-,4%82(4+-2).1%*.8%8:(*-2).1%
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5482-*-2).%'(*+-2+41%G4+*:14%-,40%74(4%4*124(%-)%*''/0%'(*+-2+*//0%2.%4E4(08*0%
/264%*.8%74(4%5)(4%5*.*C4*G/4%-,*.%4H-4.848%12--2.C%'(*+-2+41W%
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'
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'
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%
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'
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%
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2.82E28:*/%4/454.-1F%1:+,%-,*-%-,4%7,)/4%7*1%C(4*-4(%-,*.%-,4%1:5%)6%2-1%'*(-1"%
3,21%144548%-)%6)1-4(%*%G4--4(%:.84(1-*.82.C%*.8%+)552-54.-%-)%4.C*C4%2.%-,4%
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'
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%
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'
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D.%1)54%+*141F%52.86:/.411%'(*+-2+41%144548%-)%5*<4%-,414%12-:*-2).1%5)(4%
82662+:/-%-)%5*.*C4W%
%
6G.'#&.3'.7'-'07"2.'A+&%&'.+&',"21>$?2&33'17&32H.'A7%@:'S&/-$3&I'3".."2#'
Q$"&.?BD'-??7A3'-??'.+&'/%-0'.7'/7,&'4-/@'"2.7'B7$%'+&-1:8''
P*(-2+2'*.-%#%
'
6I?".&%-??B'17"2#'-2B.+"2#'.+-.'#%7$21&1',&'A-3'0-"2>$?I4&/-$3&'G'+-1'
37',-2B'7.+&%'.+"2#3'#7"2#'7>>'-.'.+&'3-,&'.",&'
I'-/.$-??B'+-E"2#'.7'0-B'-..&2."72'.7',B3&?>:'G.'A-3'-3'0-"2>$?'-3'4&"2#D'
.+-.'G'A-32H.'.%$3."2#',B'7A2'.+7$#+.3'7%'+7A'G'A-3'1&-?"2#'A".+'.+"2#3:8'''
P*(-2+2'*.-%!%
%
[)74E4(F%-,4%():-2.4%*.8%+)552-54.-%)6%+)52.C%-)%-,4%C():'%144548%,4/'6:/%2.%
C4--2.C%-,():C,%82662+:/-%-2541%G0%'()E282.C%63.%$/.$%&'.7'-'0%&..B'$23.%$/.$%&1'?">&8'
>'*(-2+2'*.-%#B:'V)(%).4%'*(-2+2'*.-F%/4*E2.C%,4(%,):14%7*1%+).1284(48%G4.462+2*/%
2.%2-14/6F%7,2/1-%*--4.82.C%7*1%144.%*1%*.%*+-%)6%14/6M+*(4%*.8%2.82+*-2).%-,*-%1,4%
,*8%.)-%+)5'/4-4/0%/)1-%C(2'W%
%
6=7',-@"2#',B3&?>'#7D'[VD'B7$HE&'/7,,"..&1'.7'.+"3D'.+"3'"3'A+-.'B7$H%&'
#7"2#'.7'17:::8''
P*(-2+2'*.-%Z%
%
6I-21'-/.$-??BD'#-E&',&'.",&'.7'4&',&D'-21'A-2."2#'.7'?&-%2'37,&.+"2#'
&?3&:'G.'+&?0&1',&5'A-2.'.7',-@&',&',-@&'/722&/."723'-21'17'.+&'
-/.$-?'A7%@I'
IO21'A".+"2'.A&2.B5>7$%'+7$%35'A".+"2'.+&'A+7?&'1-BD'-/.$-??B'/7,"2#'
"2IA-3'.+&'>"%3.'.",&'GHE&'4&&2'7$.'.+&'+7$3&I'
:::',-@"2#',B3&?>'0&%3&E&%&'A".+'.+&'/7$%3&',&-2.'0-%.'7>',&'A-3'3."??'
A-2."2#'.7'17'37,&.+"2#I',-@"2#'3$%&'G'A-32H.'?73"2#'#%"0'/7,0?&.&?B:8''
P*(-2+2'*.-%!%
$
$
$
! N#!
1"2"$3456755489!
$
$
1":"$6;'<*,=$8+,=+),>$
%
3,21%+,*'-4(%821+:1141%-,4%(41:/-1%)6%-,4%1-:80%2.%(4/*-2).%-)%-,4%2.2-2*/%(414*(+,%
O:41-2).1%*.8%-,4%+:((4.-%4E284.+4%G*14"%3,4%')-4.-2*/%25'/2+*-2).1%6)(%
2.82E28:*/1F%14(E2+41%*1%74//%*1%-,4%7284(%-,4)(4-2+*/%*.8%+/2.2+*/%2.64(4.+41%)6%
-,4%62.82.C1%72//%G4%+).1284(48%*.8%(4+)554.8*-2).1%6)(%6:-:(4%(414*(+,%5*84"%%
%
%
1"?"$5&@@'=/$AB$%&'.*)*'*)+,$C).D).E0$
$
Z"?"$"%U*5'/4%*.8%^():'%&--4.8*.+4%
%
3,4%12H%'*(-2+2'*.-1%7,)%*--4.848%-,4%C():'%74(4%)6%82664(4.-%*C41%*.8%+*54%
6()5%82E4(14%4-,.2+%G*+<C():.81F%7,2+,%(46/4+-48%-,4%/)+*/%845)C(*',2+%)6%-,4%
*(4*"%X./0%7)54.%*--4.848%-,4%C():'F%*/-,):C,%-7)%54.%74(4%2.2-2*//0%(4+(:2-48%
-)%-*<4%'*(-"%3,4%25'/2+*-2).%)6%-,21%72//%G4%821+:1148%/*-4(%2.%-,4%+,*'-4("%V2E4%
'*(-2+2'*.-1%>'*(-2+2'*.-%$F%?F%!F%Z%*.8%AB%,*8%*%82*C.)121%)6%*.H24-0%*.8%
84'(4112).F%)6%-,414F%).4%'*(-2+2'*.-%,*8%*.%*882-2).*/%82*C.)121%)6%G2')/*(%
821)(84(%>'*(-2+2'*.-%!BF%7,2/1-%).4%'*(-2+2'*.-%>'*(-2+2'*.-%#B%,*8%*%82*C.)121%)6%
84'(4112).%*/).4"%&//%'*(-2+2'*.-1%(4')(-48%4H'4(24.+2.C%5)(4%'10+,)/)C2+*/%
82662+:/-241%-,*.%-,40%74(4%6)(5*//0%82*C.)148%72-,%>144%3*G/4%?B"%V:(-,4(5)(4F%
,*/6%)6%-,4%'*(-2+2'*.-1%284.-26248%*1%,*E2.C%1-(:CC/48%72-,%-,414%82662+:/-241%6)(%
)E4(%?@%04*(1F%7,2+,%,2C,/2C,-1%-,4%+)5'/4H2-0%*.8%+,().2+2-0%)6%-,4%+/2.2+*/%
'(414.-*-2).1%72-,2.%-,4%1*5'/4"%%%
%
^():'M-,4(*'0%/2-4(*-:(4%1:CC41-1%-,*-%1)54%'*(-2+2'*.-1%72//%6*2/%-)%+)554.+4%
*.8%1)54%72//%6*2/%-)%+)5'/4-4%C():'%2.-4(E4.-2).1%>U726-%J%^(44.G4(CF%?@$?B"%
[)74E4(F%72-,2.%-,4%'(414.-%1-:80%*//%)6%-,)14%7,)%1-*(-48%-,4%C():'%+)5'/4-48%
-,4%2.-4(E4.-2).%*--4.82.CF%).%*E4(*C4F%#"!%14112).1%*.8%*//%'*(-2+2'*.-1%(*-48%
-,4%C():'%*1%:146:/%2.%5)E2.C%+/)14(%-)%E*/:48M):-+)541"%3,21%1'4*<1%-)%-,4%
*++4'-*G2/2-0%)6%-,4%C():'MG*148%Q9;3%72-,2.%-,21%')':/*-2).F%*.8%21%2.%/2.4%72-,%
(414*(+,%-,*-%845).1-(*-41%-,4%*++4'-*G2/2-0%)6%Q9D1%>a,):(0%4-%*/"F%?@$!B"%%
%
! NH!
%
Z"?"?"%T)41%Q9;3%b48:+4%U+)(41%).%U05'-)5M9*148%X:-+)54%Q4*1:(41c%
%
N:T:T:<:'a&2&%-?"3&1'-2X"&.B'
&//%'*(-2+2'*.-1%284.-26248%*1%,*E2.C%C4.4(*/2148%*.H24-0%821)(84(%>^&TB"%37)%
'*(-2+2'*.-1%(4')(-48%(48:+-2).1%6()5%14E4(4%-)%52/8%/4E4/1%)6%^&T%G4-744.%
G*14/2.4%*.8%6)//)7M:'%>'*(-2+2'*.-%Z%*.8%ABF%*/-,):C,%-,4%(*-4%)6%+,*.C4%E*(248%
6)(%-,414%'*(-2+2'*.-1"%X.4%'*(-2+2'*.-%>'*(-2+2'*.-%!B%845).1-(*-48%*%1/2C,-%
(48:+-2).%2.%1+)(41%G4-744.%G*14/2.4%*.8%6)//)7M:'F%841'2-4%*.%2.+(4*14%2.%
1+)(41%8:(2.C%-,4%C():'F%G:-%(45*2.48%2.%-,4%5)84(*-4%14E4(2-0%(*.C4"%37)%
'*(-2+2'*.-1%(4')(-48%.)%+,*.C41%*-%6)//)7M:'F%72-,%).4%(45*2.2.C%2.%-,4%,4*/-,0%
(*.C4%-,():C,):-%-,4%C():'%>'*(-2+2'*.-%#B%*.8%).4%(45*2.2.C%2.%-,4%14E4(4%
(*.C4%>'*(-2+2'*.-%$B"'
'
N:T:T:T:'_&0%&33"72''
X./0%).4%>'*(-2+2'*.-%ZB%)6%-,4%62E4%'*(-2+2'*.-1%(4')(-2.C%84'(4112).%
845).1-(*-48%*%.)-*G/4%(48:+-2).%2.%84'(4112E4%105'-)5)/)C0%)E4(%-,4%+):(14%
)6%-,4%C():'%6()5%14E4(4%-)%5)84(*-4%/4E4/1"%X.4%'*(-2+2'*.-%>'*(-2+2'*.-%#B%
845).1-(*-48%1/2C,-%(48:+-2).%2.%84'(4112E4%105'-)5)/)C0%6()5%5)84(*-4%-)%
52/8%/4E4/1F%*/-,):C,%-,21%)./0%84.)-48%*%!M')2.-%+,*.C4%2.%1+)(41%6()5%G*14/2.4%
-)%6)//)7M:'"%37)%'*(-2+2'*.-1%1,)748%.)%+,*.C4%2.%84'(4112E4%105'-)5)/)C0F%
1+)(2.C%2.%-,4%14E4(4%(*.C4%*-%G*14/2.4%*.8%6)//)7M:'%>'*(-2+2'*.-%$%*.8%?B"%X.4%
'*(-2+2'*.-%>'*(-2+2'*.-%!B%(4')(-48%*%1/2C,-%2.+(4*14%2.%84'(4112E4%
105'-)5)/)C0%*-%744<%d%*.8%6)//)7M:'"%'
%
N:T:T:9:'b-2"/'
3,(44%'*(-2+2'*.-1%(4')(-48%105'-)51%)6%'*.2+%>'*(-2+2'*.-%?F%!%*.8%ZB"%X./0%
).4%'*(-2+2'*.-%845).1-(*-48%*%(48:+-2).%2.%105'-)51%)6%'*.2+%6()5%52/8%-)%
.)(5*/%/4E4/1%G4-744.%G*14/2.4%*.8%6)//)7M:'%>'*(-2+2'*.-%ZB"%3,4%)-,4(%-7)%
'*(-2+2'*.-1%1,)748%2.+(4*148%/4E4/1%)6%'*.2+%6()5%G)(84(/2.4%-)%5)84(*-4%
>'*(-2+2'*.-%!B%*.8%6()5%5)84(*-4%-)%14E4(4%>'*(-2+2'*.-%?B%)E4(%-,4%1*54%
'4(2)8"%'
'
N:T:T:N:'b*=_'
X6%-,4%-,(44%'*(-2+2'*.-1%(4')(-2.C%105'-)51%)6%P3UT%>'*(-2+2'*.-%$F%?%*.8%ABF%
).4%'*(-2+2'*.-%(4')(-48%*%(48:+-2).%2.%105'-)51%>'*(-2+2'*.-%ABF%7,21-%-,4%)-,4(%
! NI!
-7)%'*(-2+2'*.-1%(4')(-48%*%1/2C,-%2.+(4*14%*-%-,4%4.8%)6%-,4%C():'F%7,2+,%
2.+(4*148%6:(-,4(%*-%6)//)7M:'%>'*(-2+2'*.-%$%*.8%?B"%'
'
N:T:T:;:'V.+&%'3B,0.7,54-3&1',&-3$%&3'
'X.4%'*(-2+2'*.-%>'*(-2+2'*.-%?B%(4')(-48%105'-)51%)6%)G14112E4M+)5':/12E4%
821)(84(F%7,2+,%828%.)-%+,*.C4%.)-*G/0%)E4(%-,4%+):(14%)6%-,4%2.-4(E4.-2).%)(%*-%
6)//)7M:'"%3,4%1*54%'*(-2+2'*.-%*/1)%(4')(-48%105'-)51%)6%1'4+262+%',)G2*%*.8%
,*//:+2.*-2).1F%7,2+,%2.+(4*148%.)-*G/0%)E4(%-,4%+):(14%)6%-,4%C():'"%X.4%
'*(-2+2'*.-%>'*(-2+2'*.-%AB%(4')(-48%105'-)51%)6%*C)(*',)G2*F%7,2+,%828%.)-%
1445%-)%+,*.C4%)E4(%-,4%+):(14%)6%-,4%C():'"%'
%
N:T:T:U:'=$,,-%B'7>'3B,0.7,54-3&1'7$./7,&3'
XE4(*//F%-,4(4%7*1%/252-48%4E284.+4%-)%1:CC41-%-,*-%C():'%Q9;3%(48:+48%
1+)(41%).%105'-)5MG*148%54*1:(41"%I2-,%-,4%4H+4'-2).%)6%'*(-2+2'*.-%ZF%
+,*.C41%).%-,414%54*1:(41%-4.848%-)%G4%52.25*/%*.8%2.%1)54%+*141%2.+(4*148%
105'-)5)/)C0%7*1%.)-48%>4"C"%'*(-2+2'*.-%?B"%V:(-,4(5)(4F%'()62/41%)6%105'-)5%
+,*.C4%74(4%82664(4.-%6)(%4*+,%'*(-2+2'*.-"%V)(%4H*5'/4F%'*(-2+2'*.-%!%1,)748%
*.%2.+(4*14%2.%105'-)5)/)C0%2.%-,4%5288/4%)6%-,4%C():'F%7,2+,%-4.848%-)%
(48:+4%-)%G*14/2.4%/4E4/1%*-%6)//)7M:'"%D.%+).-(*1-F%'*(-2+2'*.-%Z%-4.848%-)%1,)7%
*%1-4*80%84+(4*14%).%105'-)5MG*148%54*1:(41F%7,2/1-%'*(-2+2'*.-%?%1,)748%
/2--/4%-)%.)%+,*.C4%).%1+)(41%)6%*.H24-0%*.8%84'(4112).%*.8%)G14112E4M
+)5':/12E4%821)(84(%>X;TBF%G:-%845).1-(*-48%2.+(4*148%105'-)51%)6%'*.2+F%
1'4+262+%',)G2*%*.8%-,4%.:5G4(F%6(4O:4.+0F%821-(411%*.8%821-(*+-2).%*11)+2*-48%
72-,%,*//:+2.*-2).1"%%
%
3,4%'(414.-%62.82.C1%8)%.)-%1:'')(-%'(4E2):1%(414*(+,%7,2+,%,*1%845).1-(*-48%
-,4%4664+-2E4.411%)6%Q9D1%2.%(48:+2.C%82*C.)121M1'4+262+%105'-)51%>^)/8G4(C%4-%
*"F%?@$dBF%2.+/:82.C%105'-)51%)6%84'(4112).%>]214.8(*-,%4-%*/"F%?@@dW%
^41+,72.8%4-%*/"%?@$?W%a4..0%*.8%I2//2*51F%?@@\W%U-(*:11%4-%*/"F%?@$ZBF%
C4.4(*/2148%*.H24-0%821)(84(F%'*.2+%821)(84(%*.8%X;T%>Q*8*.2%4-%*/"F%?@$!W%
U*52.*%4-%*/"F%?@$#B%*.8%2.%,4/'2.C%'*(-2+2'*.-1%*++4'-%*.8%8214.C*C4%6()5%
105'-)51%)6%'10+,)121%>;,*872+<%4-%*/"F%?@@KW%a,):(0%4-%*/"F%?@$!B"%[)74E4(F%
-,414%62.82.C1%+*.%G4%+).1284(48%2.%/2C,-%)6%-,4%6*+-%-,*-%-,4%5*2.%-*(C4-%)6%Q9D1%
21%.)-%105'-)5%(48:+-2).F%G:-%-)%+,*.C4%).4=1%(4/*-2).1,2'%-)%105'-)51"%D.%-,21%
+*14F%'*(-2+2'*.-1%7,)%74(4%'(4E2):1/0%*E)28*.-%)6%105'-)51F%5*0%4H'4(24.+4%
! NJ!
.)%+,*.C4%)(%4E4.%2.+(4*148%105'-)5)/)C0%*1%-,40%G4+)54%5)(4%*7*(4%)6F%
*.8%(4/*-4%-)%-,42(%105'-)51%82664(4.-/0%>a0:<4.%4-%*/"F%?@$@B"%V:(-,4(5)(4F%
7,2/1-%105'-)51%828%.)-%1445%-)%G4%/2.<48%-)%1*-216*+-2).%72-,%/2E2.C%
+2(+:51-*.+41%)(%-,4%*5):.-%)(%-0'4%)6%1:'')(-%(4+42E48%6()5%)-,4(1F%2-%21%
')112G/4%-,*-%)-,4(%4E4.-1%):-1284%)6%-,4%C():'%5*0%,*E4%2.6/:4.+48%1+)(41%).%
-,414%54*1:(41"%%
%
D.-4(41-2.C/0F%(48:+-2).1%).%105'-)5MG*148%54*1:(41%828%.)-%1445%-)%G4%
(4/*-48%-)%(*-2.C1%)6%+/)14.411%-)%E*/:48M):-+)541F%.)(%,)7%:146:/%-,4%C():'%
7*1%2.%*+,24E2.C%-,414"%3,21%25'/241%-,*-%105'-)5%(48:+-2).%5*0%.)-%G4%
(46/4+-2E4%)6%54*.2.C6:/%+,*.C4"%3,414%62.82.C1%1:'')(-%-,4%+(2-2+2151%)6%-,4%
+:((4.-%.)1)/)C2+*/%*''()*+,%-)%54.-*/%,4*/-,%'()G/451F%7,2+,%+).1284(1%
105'-)5%(48:+-2).%*1%-,4%5*2.%-*(C4-%)6%'10+,)/)C2+*/%-,4(*'241%>4"C"%
V(4485*.%4-%*/"F%?@$!W%a411/4(%4-%*/"F%?@@#W%a2(<%J%a:-+,2.1F%$KK?W%Q2()71<0%J%
b)11F%?@@!W%e*(()7%J%a,:/F%?@$$B"%
%
Z"?"!"%T)41%Q9;3%b48:+4%U+)(41%).%-,4%;)C.2-2E4%94,*E2):(*/%P()+41141%
f:41-2)..*2(4c%
%
V2E4%)6%-,4%12H%'*(-2+2'*.-1%>'*(-2+2'*.-%?F%!F%ZF%#%*.8%AB%(4')(-48%(48:+48%1+)(41%
).%-,4%;9PMf%G4-744.%G*14/2.4%*.8%6)//)7M:'F%2.82+*-2.C%/411%4.C*C454.-%2.%
-,4%-(*.182*C.)1-2+%+)C.2-2E4%*.8%G4,*E2):(*/%'()+41141%-,*-%[*(E40%*.8%
+)//4*C:41%>?@@ZB%284.-26248%*1%G42.C%*11)+2*-48%72-,%'10+,)/)C2+*/%821-(411"%
3,(44%'*(-2+2'*.-1%>'*(-2+2'*.-%ZF%#%*.8%AB%845).1-(*-48%*%1-4*80%84+(4*14%2.%
1+)(41%)E4(%-,4%+):(14%)6%-,4%C():'"%;).E4(14/0F%-7)%'*(-2+2'*.-1%>'*(-2+2'*.-%?%
*.8%!B%1,)748%*.%2.2-2*/%2.+(4*14%2.%1+)(41%)E4(%-,4%42C,-%744<1F%7,2+,%(48:+48%
G4/)7%G*14/2.4%/4E4/1%*-%6)//)7M:'F%1:CC41-2.C%-,*-%+,*.C4%5*0%,*E4%,*''4.48%
/*-4(%6)(%-,414%'*(-2+2'*.-1%)(%-,*-%-,4(4%5*0%,*E4%G44.%)-,4(%6*+-)(1%2.6/:4.+2.C%
1+)(41"%%
%
3,4%+:((4.-%62.82.C1%1:'')(-%-,4%-(*.82*C.)1-2+%*''()*+,%*1%+,*.C41%).%-,4%
;9PMf%74(4%)G14(E48%*+()11%'*(-2+2'*.-1%72-,%E*(02.C%82*C.)141%*.8%
'10+,)/)C2+*/%82662+:/-241"%3,40%*/1)%1:'')(-%'(4E2):1%45'2(2+*/%(414*(+,%
845).1-(*-2.C%-,*-%C():'%Q9;3%(48:+41%4.C*C454.-%2.%.4C*-2E4%(4'4-2-2E4%
-,2.<2.C%>D4-1:C:%4-%*/"F%?@$#W%a2.C1-).%4-%*/"F%?@@\W%b*86)(8%4-%*/"F%?@$?BF%
54-*+)C.2-2E4%G4/2461%>;*')G2*.+)%4-%*/"F%?@$dBF%-,):C,-%1:''(4112).%>;(*.4%4-%
! NK!
*/"F%?@@KB%*.8%)E4(C4.4(*/%545)(0%>I2//2*51%4-%*/"F%?@@@B"%[)74E4(F%-,4%+:((4.-%
(414*(+,%G:2/81%:').%-,4%'(4E2):1%4E284.+4%G*14%2.%-7)%7*01"%V2(1-/0F%-,4%
'*(-2+2'*.-1%72-,2.%-,4%'(414.-%1-:80%284.-26248%*1%,*E2.C%*%(*.C4%)6%
'10+,)/)C2+*/%82662+:/-241F%*.8%*//%284.-26248%*1%1-(:CC/2.C%72-,%*-%/4*1-%-7)%
'10+,)/)C2+*/%'()G/451F%7,4(4*1%'(4E2):1%(414*(+,%,*1%G44.%/252-48%-)%'4)'/4%
72-,%*%82*C.)121%)6%84'(4112).%*.8g)(%*.H24-0"%U4+).8/0F%-,4%62.82.C1%25'/0%-,*-%
-,*-%C():'%Q9;3%5*0%(48:+4%4.C*C454.-%2.%-(*.182*C.)1-2+%*--4.-2).*/F%
545)(0F%(4*1).2.C%-,):C,-%*.8%G4,*E2):(*/%'()+41141%-,*-%,*E4%.)-%'(4E2):1/0%
G44.%1-:8248%72-,2.%SaMG*148%+/2.2+*/%')':/*-2).1"%%
%
3,4%62.82.C1%*(4%*/1)%2.%/2.4%72-,%(414*(+,%845).1-(*-2.C%-,*-%4.C*C454.-%2.%
-(*.182*C.)1-2+%'()+41141%21%')12-2E4/0%+)((4/*-48%72-,%821-(411%*.8%.4C*-2E4/0%
+)((4/*-48%72-,%52.86:/.411%5482-*-2).%2.%5482-*-)(1%2.%.).M5482-*-)(1%>9*4(%4-%
*/"F%?@@AW%h0.<2.1%J%9*4(F%?@@KB%*.8%52.86:/.411%*--4.-2).%*.8%*7*(4.411%2.%
+/2.2+*/%*.8%.).M+/2.2+*/%')':/*-2).1%>U)/45%4-%*/"F%?@$\W%SG48*M^)54`%4-%*/"%
?@$#B"%%
%
Z"?"Z"%T)41%Q9;3%b48:+4%U+)(41%).%-,4%&++4'-*.+4%*.8%&+-2).%
f:41-2)..*2(4c%
%
X./0%).4%'*(-2+2'*.-%(4')(-48%.)-*G/0%/)74(%1+)(41%).%-,4%&&fMDD%G4-744.%
G*14/2.4%*.8%6)//)7M:'F%1:CC41-2.C%84+(4*148%4H'4(24.-2*/%*E)28*.+4%*.8%
2.+(4*148%'10+,)/)C2+*/%6/4H2G2/2-0"%3,(44%'*(-2+2'*.-1%1,)748%52.25*/%+,*.C41%
72-,2.%-,21%-254%'4(2)8%>/411%-,*.%#M')2.-%(48:+-2).BF%7,2/1-%-7)%'*(-2+2'*.-1%
1,)748%.)%+,*.C4%2.%1+)(41%*-%-,4%1-*(-%*.8%4.8%)6%-,4%C():'"%3,:1F%*/-,):C,%
-,4(4%7*1%1)54%2.82+*-2).%-,*-%C():'%Q9;3%52C,-%(48:+4%1+)(41%).%-,4%&&fMDDF%
-,21%7*1%.)-%6):.8%+).121-4.-/0%.)(%1:G1-*.-2E4/0%4.):C,F%2.%+)5'*(21).%-)%
+,*.C41%).%)-,4(%54*1:(41F%-)%8(*7%*%62(5%+).+/:12)."%3,414%62.82.C1%'()E284%
1)54%1:'')(-%6)(%-,4%-,4)(4-2+*/%/2.<1%-,*-%,*E4%G44.%8(*7.%G4-744.%
52.86:/.411%5482-*-2).%*.8%4H'4(24.-2*/%*E)28*.+4%>I2//2*51%4-%*/"F%?@@\B%*.8%
'(4E2):1%(414*(+,%-,*-%,*1%6):.8%-,*-%Q9Ub%(48:+41%/4E4/1%)6%4H'4(24.-2*/%
*E)28*.+4%>^(441).%4-%*/"F%?@$@B"%[)74E4(F%2-%21%25')(-*.-%-)%.)-4%-,*-%-,4%&&fM
DD%21%*%54*1:(4%)6%'10+,)/)C2+*/%2.6/4H2G2/2-0F%*%+).1-(:+-%-,*-%2.+/:841%G:-%21%.)-%
/252-48%-)%4H'4(24.-2*/%*E)28*.+4F%*.8%-,:1%-,4%5)841-%+,*.C41%2.%1+)(41%).%
-,21%54*1:(4%5*0%2.82+*-4%-,*-%C():'%Q9;3%8)41%.)-%.4+411*(2/0%-*(C4-%-,21%
+).1-(:+-"%3,:1F%7,2/1-%'4)'/4%74(4%G4+)52.C%1)547,*-%5)(4%'10+,)/)C2+*//0%
! NL!
6/4H2G/4F%*.8%/411%4H'4(24.-2*//0%*E)28*.-F%-,21%828%.)-%1445%-)%G4%-,4%5)1-%
25')(-*.-%+,*.C4%845).1-(*-48%G0%'*(-2+2'*.-1%2.%-,4%C():'"%%
%
Z"?"#"%T)41%Q9;3%D.+(4*14%U+)(41%).%-,4%V2E4%V*+-)(%Q2.86:/.411%
f:41-2)..*2(4c%
%
3,(44%'*(-2+2'*.-1%(4')(-48%.)-47)(-,0%2.+(4*141%2.%1+)(41%).%-,4%VVQf%
G4-744.%G*14/2.4%*.8%744<%d%>'*(-2+2'*.-%!F%ZF%*.8%ABF%72-,%6:(-,4(%2.+(4*141%
)G14(E48%*-%6)//)7M:'F%7,2/1-%).4%'*(-2+2'*.-%>'*(-2+2'*.-%#B%1,)748%*%).4%')2.-%
2.+(4*14%*-%-,4%4.8%)6%-,4%C():'"%37)%'*(-2+2'*.-1%1,)748%*%1/2C,-%84+(4*14%2.%
1+)(41%*-%744<%d%>'*(-2+2'*.-%$%*.8%?BF%*/-,):C,%'*(-2+2'*.-%?%1:G14O:4.-/0%
845).1-(*-48%*.%dM')2.-%2.+(4*14%*-%6)//)7M:'F%1:CC41-2.C%-,*-F%6)(%-,21%
'*(-2+2'*.-F%*.%2.+(4*148%2.%6/4H2G/4%*7*(4.411%5*0%,*E4%)++:((48%*-%*%/*-4(%
1-*C4"%XE4(*//F%1+)(41%).%-,4%VVQf%828%1,)7%*.%2.+(4*12.C%-(4.8%)E4(%-,4%
+):(14%)6%-,4%2.-4(E4.-2).F%*/-,):C,%.)-%(4/2*G/0F%1:CC41-2.C%-,*-%C():'%Q9;3%
1)547,*-%2.+(4*148%'*(-2+2'*.-1=%6/4H2G/4%*7*(4.411"%[)74E4(F%C2E4.%-,*-%
Q9;3%1:'')148/0%-*(C4-1%-,21%'()+411F%2-%21%1:('(212.C%-,*-%2.+(4*141%74(4%.)-%
6):.8%5)(4%+).121-4.-/0"%V:(-,4(5)(4F%-,4%2.+(4*141%144.%*-%6)//)7M:'%5*0%
1:CC41-%-,*-%2.+(4*141%2.%6/4H2G/4%*7*(4.411%)++:(%)E4(%-254F%'4(,*'1%*1%
'*(-2+2'*.-1%G4C2.%-)%*''/0%1-(*-4C241%):-1284%)6%-,4%C():'%)(%72-,%2.+(4*12.C%
'(*+-2+4%>a*G*-Mi2..F%?@@#B"%D-%21%')112G/4%-,*-%,*8%6:(-,4(%6)//)7M:'%54*1:(41%
G44.%+)//4+-48F%-,4%)G14(E48%2.+(4*12.C%-(4.8%5*0%,*E4%+).-2.:48"%
%
Z"?"A"%T)41%Q9;3%D.+(4*14%U+)(41%).%-,4%b4)(C*.21*-2).%)6%;).6/2+-%U+*/4c%
%
V):(%)6%-,4%12H%'*(-2+2'*.-1%>'*(-2+2'*.-%$F%ZF%#%*.8%AB%(4')(-48%2.+(4*141%).%-,4%
b);%)E4(%-,4%+):(14%)6%-,4%C():'%*.8%*-%-,4%4.8%)6%-,4%2.-4(E4.-2).F%72-,%).4%
6:(-,4(%'*(-2+2'*.-%>'*(-2+2'*.-%!B%845).1-(*-2.C%2.+(4*141%*-%6)//)7M:'"%3,(44%
'*(-2+2'*.-1%>'*(-2+2'*.-%$F%Z%*.8%ABF%1,)748%'*(-2+:/*(/0%/*(C4%C*2.1%)6%?@M')2.-1%
)(%5)(4"%D.+(4*141%-4.848%-)%)++:(%*-%*%1-4*80%(*-4%)E4(%-,4%+):(14%)6%-,4%
C():'F%*/-,):C,%-7)%'*(-2+2'*.-1%>'*(-2+2'*.-%$%*.8%#B%1,)748%'*(-2+:/*(/0%/*(C4%
C*2.1%)E4(%-,4%62(1-%647%744<1F%7,2+,%21%2.%/2.4%72-,%P;3%-,4)(0%>Q*.14//%4-%*/"F%
?@$!B"%3,21%25'/241%-,*-%C():'%Q9;3%/48%-)%2.+(4*148%(4)(C*.21*-2).%)6%,2C,4(%
)(%/)74(%)(84(%C)*/1%6)(%-,414%'*(-2+2'*.-1%)E4(%-,4%+):(14%)6%-,4%C():'"%3,21%
1:'')(-1%'(4E2):1%/2-4(*-:(4F%7,2+,%1:CC41-1%-,*-%Q9D1%+*.%25'*+-%).%-,4%
'()+411%)6%+).-()/%>I*-<2.1F%?@@dBF%'4(,*'1%G0%*//)72.C%'*(-2+2'*.-1%-)%172-+,%
! N"!
*7*(4.411%G4-744.%*G1-(*+-%*.8%+).+(4-4%/4E4/1%)6%C)*/1F%7,2+,%5*0%6*+2/2-*-4%
(4)(C*.21*-2)."%%
%
Z"?"\"%T)%P*(-2+2'*.-1%Q)E4%;/)14(%-)%j*/:48%X:-+)54%^)*/1%V)//)72.C%^():'%
Q9;3c%%%
%
V2E4%)6%-,4%12H%'*(-2+2'*.-1%>'*(-2+2'*.-1%$F%!F%ZF%#%*.8%AB%(4')(-48%2.+(4*148%
+/)14.411%-)%E*/:48M):-+)541%)E4(%-,4%+):(14%)6%-,4%C():'F%7,2/1-%).4%
'*(-2+2'*.-%>'*(-2+2'*.-%?B%(4')(-48%*%$M')2.-%84+(4*14"%3,21%1:CC41-1%-,*-%
'*(-2+2'*.-1%828%5)E4%+/)14(%-)%E*/:48M):-+)541%6)//)72.C%C():'%Q9;3"%
&/-,):C,%-,4%2.+(4*141%.)-48%74(4%)6-4.%.)-%1:G1-*.-2*/F%C2E4.%-,4%+)5'/4H2-0%
*.8%+,().2+2-0%)6%-,4%')':/*-2).F%2-%21%')112G/4%-,*-%-,414%15*//%2.+(4*141%
(46/4+-48%25')(-*.-%+,*.C41%6)(%'*(-2+2'*.-1"%V:(-,4(5)(4F%*//%'*(-2+2'*.-1%(*-48%
-,4%C():'%*1%G42.C%:146:/%2.%5)E2.C%-)7*(81%-,414%E*/:48%):-+)541"%
P*(-2+2'*.-%?F%7,)%845).1-(*-48%*%1/2C,-%84+(4*14%2.%+/)14.411%-)%E*/:48M
):-+)541%*/1)%'()E2848%/)74(%(*-2.C1%)6%,)7%:146:/%-,4%C():'%7*1F%7,2+,%
1:CC41-1%-,*-%1,4%828%.)-%62.8%-,4%C():'%*1%G4.462+2*/"%D.-4(41-2.C/0F%-,21%
'*(-2+2'*.-%*/1)%(4')(-48%-,4%C(4*-41-%.:5G4(%)6%'10+,)/)C2+*/%82662+:/-241F%7,2+,%
5*0%1:CC41-%-,*-%,4(%82662+:/-241%74(4%5)(4%+)5'/4H%-,*.%)-,4(1"%[)74E4(F%*1%
1,4%828%.)-%*C(44%-)%-*<4%'*(-%2.%-,4%O:*/2-*-2E4%2.-4(E2471F%2-%7*1%.)-%')112G/4%-)%
4H'/)(4%-,21%6:(-,4("%%
%
Z"?"d"%3(4.81%&+()11%Q4*1:(41%
%
XE4(*//F%+,*.C41%)G14(E48%*1%-,4%(41:/-%)6%-,4%C():'%74(4%5)1-%'()52.4.-/0%
*.8%+).121-4.-/0%6):.8%).%-,4%;9PMf%*.8%-,4%b);F%1:CC41-2.C%-,*-%'*(-2+2'*.-1%
74(4%4.C*C2.C%/411%2.%+)C.2-2E4%*.8%G4,*E2):(*/%'()+41141%*11)+2*-48%72-,%
821-(411F%*.8%-,*-%(4)(C*.21*-2).%)6%C)*/%+).6/2+-%)++:((48%)E4(%-,4%+):(14%)6%-,4%
C():'"%P4(,*'1%*%5)(4%2.-4(41-2.C%62.82.C%7*1%-,4%2.E4(14%(4/*-2).1,2'%G4-744.%
1+)(41%).%-,414%54*1:(41"%3,4%(4/*-2).1,2'%G4-744.%-,4%;9PMf%*.8%-,4%b);%
*/1)%1445%-)%1:'')(-%-,4%284*%-,*-%(4)(C*.21*-2).%)6%+).6/2+-F%*1%)'')148%-)%
2.+(4*148%6/4H2G/4%*7*(4.411%)(%'10+,)/)C2+*/%2.6/4H2G2/2-0F%5*0%*++):.-%6)(%-,4%
84+(4*14%2.%1+)(41%144.%).%-,4%;9PMfF%*.8%-,:1%+).-()/%52C,-%G4%-,4%+)(4%
'()+411%284.-26248%2.%6*+-)(%*.*/0121%1-:8241%>4"C"%V24/8%J%;*(-7(2C,-M[*--).F%
?@@dW%Q*.14//%J%Q+]E)0F%?@$\W%P*-4/%4-%*/"F%?@$#B"%[)74E4(F%-,21%21%*%-4.-*-2E4%
2.-4('(4-*-2).%G*148%).%E21:*/%)G14(E*-2).%)6%62.82.C1%*1%.)%1-*-21-2+*/%*.*/0141%
! NM!
74(4%+*((248%):-%*.8%2-%7*1%.)-%')112G/4%-)%41-*G/21,%+*:1*/%(4/*-2).1,2'1"%
[)74E4(F%-,414%'(4/252.*(0%62.82.C%1445%-)%+).+:(%72-,%'(4E2):1%+/*251%5*84%
G0%Q*.14//%*.8%+)//4*C:41%>?@$!BF%-,*-%*--45'-1%-)%+).-()/%4H'4(24.+4%-,():C,%
4.C*C454.-%2.%-(*.182*C.)1-2+%'()+41141%+*.F%72-,):-%*7*(4.411F%+(4*-4%
+).6/2+-%72-,%)-,4(%25')(-*.-%C)*/1"%;).+4'-:*//0F%26%'4)'/4%*(4%4.C*C2.C%2.%
-(*.182*C.)1-2+%'()+41141%-)%-(0%*.8%(4*+,%-,42(%C)*/1F%2-%7):/8%5*<4%14.14%-,*-%
*1%C)*/1%*(4%(4)(C*.2148F%-,4%7*0%2.%7,2+,%-,40%*--45'-%-)%*+,24E4%-,414%7):/8%
*/1)%+,*.C4F%(41:/-2.C%2.%(48:+48%4.C*C454.-%2.%-(*.182*.C.)1-2+%'()+41141"%
&/-,):C,%-,4(4%144548%-)%G4%*%(4/*-2).1,2'%G4-744.%1+)(41%).%-,4%;9PMf%*.8%
-,4%VVQf%*.8%G4-744.%1+)(41%).%-,4%b);%*.8%-,4%VVQfF%-,414%(4/*-2).1,2'1%
74(4%.)-%*1%+/4*(%.)(%*1%+).121-4.-"%[)74E4(F%2.+(4*12.C%6/4H2G/4%*7*(4.411%
52C,-%G4%*.%25')(-*.-%'*(-%)6%-,4%'()+411%)6%(4)(C*.21*-2).%>4"C"%I*-<2.1F%
?@@dBF%*.8%52C,-%4H'/*2.%,)7%C():'%Q9;3%/48%-)%-,4%+,*.C41%144.%).%-,4%
b);"%3,:1F%*.%2.-4(E4.-2).%*2548%*-%-*(C4-2.C%+).-()/%5*0%,*E4%/48%-)%C(4*-4(%
+,*.C41%).%'()+411MG*148%54*1:(41"%%
%
D.-4(41-2.C/0F%+,*.C41%).%'()+411MG*148%54*1:(41%144548%-)%)++:(%4E4.%2.%
-,4%*G14.+4%)6%+,*.C41%).%105'-)5MG*148%54*1:(41"%X.4%2.-4('(4-*-2).%)6%
-,414%62.82.C1%21%-,*-%4.C*C454.-%2.%-(*.182*C.)1-2+%'()+41141%5*0%.)-%*/7*01%
G4%(4/*-48%-)%-,4%.:5G4(%)(%/4E4/%)6%105'-)51%4H'4(24.+48"%3,414%62.82.C1%
+).+:(%72-,%'(4E2):1%(414*(+,%2.-)%C():'%Q9;3%-,*-%6):.8%*%(48:+-2).%2.%
)E4(C4.4(*/%545)(0%2.%-,4%*G14.+4%)6%+,*.C4%2.%84'(4112E4%105'-)5)/)C0%
>;(*.4%4-%*/"F%?@$?W%I2//2*51%4-%*/"F%?@@@B"%V:(-,4(5)(4F%5)1-%'*(-2+2'*.-1%
(4')(-48%2.+(4*12.C%+/)14.411%-)%E*/:48M):-+)541%)E4(%-,4%+):(14%)6%-,4%C():'"%
3,21%2.82+*-41%-,*-%105'-)5M(48:+-2).%21%.)-%.4+411*(2/0%*%'(4(4O:212-4%6)(%
*--*2.2.C%E*/:48M):-+)541%*.8%-,*-%(48:+48%4.C*C454.-%2.%-(*.182*C.)1-2+%
'()+41141%5*0%G4%5)(4%25')(-*.-%*--*2.2.C%-,414"%3,21%+*//1%2.-)%O:41-2).%-,4%
:146:/.411%)6%105'-)5MG*148%):-+)541F%7,2+,%*(4%())-48%2.%.)1)/)C2+*/%
82*C.)1-2+%101-451%>325252F%?@$ZB%*.8%:').%7,2+,%14(E2+4%84/2E4(0%*.8%
4E284.+4MG*148%(414*(+,%*(4%*(C:*G/0%1-2//%,4*E2/0%(4/2*.-%>4"C"%X/2E4(2*MQ*2*F%
Q4.8).+*F%P411)*F%;*5*+,)%J%^*C)F%?@$AW%U+,(*.<%J%U/*84F%?@@\B"%%
%
D5')(-*.-/0F%105'-)5%*.8%'()+411MG*148%):-+)541%:148%2.%-,4%+:((4.-%1-:80%
5*0%.)-%G4%4.-2(4/0%(46/4+-2E4%)6%-,4%+).1-(:+-1%-,*-%-,40%'()')14%-)%+*'-:(4"%
;(2-2+*/%(4*/21-%4'21-45)/)C0%')1-:/*-41%-,*-%):(%<.)7/48C4%+*.%)./0%G4%
! NN!
41-25*-48%-,():C,%'()H25*/%54*1:(454.-%)6%4H'4(24.+41F%7,2+,%*(4%
:.8):G-48/0%2.6/:4.+48%*.8%/252-48%G0%):(%+:((4.-%:.84(1-*.82.C%)6%-,4%
+).1-(:+-1"%3,4(46)(4F%*1%):(%:.84(1-*.82.C%)6%-,414%:.84(/02.C%+).1-(:+-1%
4E)/E41F%1)%-))%72//%-,4%54*1:(41%:148%-)%+*'-:(4%-,45"%V)(%4H*5'/4F%-,4%b);%
21%*%(4/*-2E4/0%.47%1+*/4%-,*-%21%+:((4.-/0%G42.C%(462.48%*.8%'10+,)54-(2+%-41-2.C%
)6%*%.474(%E4(12).%)6%-,4%1+*/4%21%+:((4.-/0%:.84(7*0"%I,2/1-%-,21%21%*.%25')(-*.-%
+).1284(*-2).F%2-%8)41%.)-%1-)'%'(*C5*-2+%+).+/:12).1%G42.C%8(*7.%G*148%).%-,4%
+:((4.-%62.82.C1"%%
%
%
1"!"$5&@@'=/$AB$%&'()*'*)+,$C).D).E0$
$
Z"!"$"%[)7%8)%'*(-2+2'*.-1%841+(2G4%-,42(%4H'4(24.+4%)6%+,*.C4c%
%
D.%841+(2G2.C%-,42(%4H'4(24.+4%)6%+,*.C4%72-,2.%-,4%C():'F%'*(-2+2'*.-1%144548%
-)%62(1-%(46/4+-%).%-,42(%4H'4(24.+41%'(2)(%-)%+)554.+2.C%-,4%C():'"%3,21%.)-%)./0%
'()E2848%2.12C,-%2.-)%7,*-%+,*.C41%74(4%144.%*1%*%'(2)(2-0F%G:-%*/1)%144548%-)%
G4%*.%25')(-*.-%*1'4+-%)6%-,4%+,*.C4%4H'4(24.+4"%D-%21%')112G/4%-,*-%6)(%1)54%
'*(-2+2'*.-1F%-,414%'(4M+,*.C4%4H'4(24.+41%5*0%,*E4%'()E2848%-,4%25'4-:1%-)%
144<%'10+,)/)C2+*/%,4/'F%'4(,*'1%5*(<2.C%-,4%')2.-%*-%7,2+,%-,40%64/-%+,*.C4%
7*1%.4+411*(0"%V:(-,4(5)(4F%G42.C%*G/4%-)%841+(2G4%*.8%(46/4+-%).%-,414%
4H'4(24.+41%1:CC41-48%84C(44%)6%84-*+,54.-F%7,2+,%2.%2-14/6%144548%-)%12C.260%
*%84C(44%)6%+,*.C4"%%
%
P*(-2+2'*.-1%841+(2G48%G42.C%G):.8%G0%-,42(%821-(411W%644/2.C%1-:+<%2.%:.,4/'6:/%
-,):C,-%'*--4(.1%)(%G4,*E2):(1%)(%1'2(*//2.C%):-%)6%+).-()/"%3,:1F%2-%144548%*1%
-,):C,%+,*.C4%7):/8%.4+4112-*-4%G(4*<2.C%6(44%6()5%-,4%G2.81%-,*-%-,40%,*8%
'(4E2):1/0%6):.8%-,4514/E41%2."%P*(-2+2'*.-1%1')<4%*G):-%G42.C%1-:+<%*1%G42.C%
':1,48%8)7.7*(81%)(%C)2.C%G*+<7*(81"%3,21%144548%-)%25'/0%-,*-%821-(411%*1%
74//%*1%+,*.C4F%21%*%.).M/2.4*(%'()+411F%7,2+,%21%2.%/2.4%72-,%(414*(+,%2.%-)%
(4+)E4(0%>4"C"%3:(.4(%*.8%V(*<F%?@@$B"%%3,21%21%*%'*(-2+:/*(/0%25')(-*.-%62.82.C%26%
).4%+).1284(1%-,*-%54.-*/%,4*/-,%14(E2+41%*.8%(414*(+,%+:((4.-/0%*1+(2G4%E*/:4%
-)%*%/2.4*(%5)84/%)6%(4+)E4(0%*.8%+,*.C4"%V)(%4H*5'/4F%1-:8241%2.-)%-,4%
4664+-2E4.411%)6%Q9D1%,*E4%)6-4.%:148%):-+)541%1:+,%*1%84'(4112E4%(4/*'14%-)%
2.82+*-4%-,4%4664+-2E4.411%)6%-,4(*'0%>4"C"%a:0<4.%4-%*/"F%?@$ABF%7,2+,%
! #OO!
821(4C*(81%-,4%')112G2/2-0%-,*-%-,4%'()+411%)6%+,*.C4%52C,-%2.,4(4.-/0%2.E)/E4%
5)E454.-1%2.%82664(4.-%82(4+-2).1"%%
%
P*(-2+2'*.-1%841+(2'-2).1%)6%G42.C%1-:+<%2.%:.,4/'6:/%'*--4(.1%)6%-,):C,-1%)(%
G4,*E2):(1%*/1)%1445%-)%(46/4+-%*(C:54.-1%-,*-%2-%21%-,4%7*0%-,*-%'4)'/4%4.C*C4%
2.%+)C.2-2).1%)(%G4,*E2):(F%(*-,4(%-,*.%-,4%+).-4.-%)6%-,):C,-1%-,*-%+*:14%
821-(411%>[*(E40%4-%*/"F%?@@ZW%Q*.14//%4-%*/"F%?@@dB"%3,:1F%(4C*(8/411%)6%
'*(-2+2'*.-1=%1'4+262+%C)*/1F%2-%7*1%-,4%7*0%2.%7,2+,%-,40%74(4%-(02.C%-)%*+,24E4%
-,414%-,*-%7*1%+*:12.C%82662+:/-0F%7,2+,%1:'')(-1%a/2.C4(=1%>$KKAB%L+:((4.-%
+).+4(.1N%-,4)(0%*.8%P;3%>P)74(1F%$K\!W%Q*.14//F%?@@#B"%].C*C2.C%2.%
:.,4/'6:/%-,):C,-1%)(%G4,*E2):(1%144548%-)%'(4+/:84%)-,4(%54*.2.C6:/%*+-2E2-0F%
7,2+,%(4/*-41%-)%-,4%+).+4'-%)6%C)*/%+).6/2+-%>Q*.14//F%?@@#B"%3,:1F%G4+)52.C%
:.1-:+<%6()5%-,414%:.,4/'6:/%'()+41141%144548%-)%G4%*.%25')(-*.-%*1'4+-%)6%
+,*.C4"%%
%
U252/*(/0F%'*(-2+2'*.-1%841+(2G48%644/2.C%*1%-,):C,%-,42(%-,):C,-1%74(4%1'2(*//2.C%
):-%)6%+).-()/F%7,2+,%144548%-)%5*'%).-)%-,4%-(*.182*C.)1-2+%'()+411%)6%
(4'4-2-2E4%.4C*-2E4%-,2.<2.C%>[*(E40%4-%*/"F%?@@ZB"%D.-4(41-2.C/0F%-,4(4%828%*''4*(%
-)%G4%1)54%821-2.+-2).%G4-744.%(:52.*-2E4%1-0/41%)6%-,2.<2.CF%7,2+,%144548%-)%
,*E4%*%/))'2.C%O:*/2-0%*.8%7)((0MG*148%-,2.<2.C%2.%7,2+,%5:/-2'/4%')112G/4%
1+4.*(2)1%74(4%C4.4(*-48"%[)74E4(F%2-%7*1%-,4%)E4(*(+,2.C%:.+).-()//*G2/2-0%)6%
-,4%-,):C,-1%-,*-%144548%-)%+*:14%821-(411"%3,21%*C*2.%14451%-)%(4/*-4%-)%P;3%
/2-4(*-:(4%*.8%-,4%/)11%)6%+).-()/%-,*-%52C,-%(41:/-%6()5%1:1-*2.48%C)*/%+).6/2+-%
>4"C"%Q*.14//F%?@@#W%Q*.14//%4-%*/"F%?@$!B"% 
3,:1F%'*(-2+2'*.-1%841+(2G48%+,*.C4%2.%-4(51%)6%-*<2.C%G*+<%+).-()/"%3,4%284*%)6%
-*<2.C%G*+<%+).-()/%,*1%G44.%(464((48%-)%4H-4.12E4/0%2.%/2-4(*-:(4%'4(-*2.2.C%-)%
(4+)E4(0%72-,2.%54.-*/%,4*/-,%14--2.C1%>4"C"%Q*+a*0F%?@@#W%b4''4(%J%P4(<21F%
?@@!B%*.8%21%2.%/2.4%72-,%P;3"%V)(%'*(-2+2'*.-1%72-,2.%-,4%+:((4.-%(414*(+,%-*<2.C%
G*+<%+).-()/%144548%-)%4.+)5'*11%-,(44%+).+4'-1W%5*.*C2.C%2.%-,4%5)54.-F%
*8)'-2.C%*%.47%):-/))<%)(%1442.C%.47%')112G2/2-241F%*.8%4H'4(24.+2.C%+,*.C4%*1%
*%Y):(.40"%%
%
942.C%*G/4%-)%*''/0%52.86:/.411%1-(*-4C241%2.%-,4%5)54.-%,4/'48%'*(-2+2'*.-1%
C*2.%*%14.14%)6%2.84'4.84.+4F%7,2+,%144548%-)%,*E4%25')(-*.-%25'/2+*-2).1%6)(%
! #O#!
-,)14%7,)%,*8%'(4E2):1/0%G44.%(4/2*.-%).%)-,4(1"%3,4%+).+4'-%)6%2.84'4.84.+4%
,*1%G44.%84G*-48%72-,2.%/2-4(*-:(4%*1%6)(%1)54%-,4%4H'4+-*-2).%-)%G4+)54%
2.84'4.84.-%+*.%1445%25')148%G0%14(E2+41%*.8%1)+24-0%>4"C"%U/*84F%&54(2.C%J%
V*(<*1F%?@$ZB"%[)74E4(F%26%).4%+).1284(1%-,*-%+,*.C4%21%*%.).M/2.4*(%'()+411F%2-%
21%')112G/4%-)%25*C2.4%*%Y):(.40%)6%+,*.C4%-,*-%2.E)/E41%2.84'4.84.+4%G:-%*/1)%
-,4%)'')(-:.2-0%-)%,*.8%G*+<%(41').12G2/2-0%-)%14(E2+41%)(%/)E48%).41%7,4.%
.4+411*(0%>4"C"%h41-4(F%3(2--4(%J%U)(),*.F%?@@#B"%V:(-,4(5)(4F%6)(%1)54F%
+,*.C4%*/1)%2.E)/E48%*%14.14%)6%2.-4(84'4.84.+4M%-,4%+,*.+4%-)%+*(4%*G):-%
)-,4(1M%7,2+,%7*1%6*+2/2-*-48%G0%G42.C%72-,%)-,4(1%7,)%74(4%4H'4(24.+2.C%
82662+:/-241"%3,4%:14%)6%52.86:/.411%*1%*%L-))/N%*1%)'')148%-)%*%/2641-0/4%,*E4%
G44.%+(2-2+2148%G0%1)54%(414*(+,4(1%>a*G*-Mi2..F%?@@#B"%[)74E4(F%5*.*C2.C%
1'4+262+%82662+:/-241%2.%-,4%5)54.-%144548%-)%G4%*.%25')(-*.-%6:.+-2).%)6%Q9;3%
72-,2.%-,21%1-:80F%*.8%5*0%(46/4+-%-,4%82664(4.-%+).1284(*-2).1%.44848%7,4.%
*''/02.C%Q9;3%72-,2.%+/2.2+*/%')':/*-2).1"%%
%
P*(-2+2'*.-1%*/1)%841+(2G48%+,*.C4%*1%*%.47%):-/))<"%&++)(82.C%-)%h*.C4(%
>$KdKF%'"\BF%*%52.86:/%1-*-4%+*.%4.,*.+4%(4+4'-2E4.411F%*.8%7,4.%-,21%)'4.M
52.848%1-*-4%21%*''/248%-)%):(%)7.%G4,*E2):(F%+,*.C4%G4+)541%5)(4%')112G/4"%%
V)(%1)54%-,21%2.E)/E48%1442.C%-,42(%82662+:/-241%2.%*%.47%/2C,-"%b46(*52.C%
82662+:/-241%'()E2848%-,4%)'')(-:.2-0%6)(%'*(-2+2'*.-1%-)%144%.47%7*01%-)%
*''()*+,%-,42(%'()G/451%82664(4.-/0"%I,*-%'*(-2+2'*.-1%144548%-)%G4%841+(2G2.C%
7*1%*%1,26-%2.%*7*(4.411"%U4E4(*/%+).-4H-:*/%;93%-,4(*'241F%2.+/:82.C%P;3%*.8%
52.86:/.411F%*//:84%-)%-,4%25')(-*.+4%)6%*7*(4.411%*1%'*(-%)6%-,4%+,*.C4%
'()+411"%D.%P;3%1,26-2.C%*7*(4.411%-)%6)+:1%).%-,4%'4(+4'-2).1%-,*-%5*--4(%-)%
-,45%21%*%<40%*1'4+-%)6%(4)(C*.21*-2).%)6%C)*/%+).6/2+-%>Q*.14//%4-%*/"F%?@$$B"%
P*(-2+2'*.-1=%1,26-1%2.%-,42(%:.84(1-*.82.C%)6%-,42(%82662+:/-241%52C,-%G4%+).1284(48%
*1%*%(4)(C*.21*-2).%)6%,2C,4(M)(84(%C)*/1F%-,*-%G():C,-%*G):-%+,*.C4%2.%/)74(M
)(84(%C)*/1%*.8%G4,*E2):(1"%D.%)-,4(%7)(81F%*%1,26-%2.%,)7%'*(-2+2'*.-1%
'4(+42E48%-,42(%'()G/451F%144548%-)%6*+2/2-*-4%*%1,26-%2.%-,42(%:.84(1-*.82.C%)6%
,)7%-)%1)/E4%-,414%'()G/451F%-,:1%*//)72.C%-,45%-)%G(4*<%6(44%6()5%)/8%
1-(*-4C241%-,*-%<4'-%-,45%G):.8%G0%-,42(%821-(411"%%
%
V)(%)-,4(1F%*%1,26-%2.%*7*(4.411%7*1%841+(2G48%2.%-4(51%)6%*--4.-2).*/%6)+:1F%
42-,4(%-)7*(81%-,4%'(414.-%5)54.-F%)(%6()5%*.%2.-4(.*/%-)%*.%4H-4(.*/%6)+:1"%
3,21%14451%-)%1:'')(-%-,4%284*%-,*-%52.86:/.411%6*+2/2-*-41%*%1,26-%2.%*7*(4.411%
! #OH!
6()5%*%L8)2.CN%-)%*%LG42.CN%5)84%>;(*.4F%?@@KB%G:-%*/1)%1'4*<1%-)%-,4%
-(*.182*C.)1-2+%/2-4(*-:(4%(4C*(82.C%*--4.-2).*/%'()+41141"%&%1,26-%*7*0%6()5%
4.C*C454.-%2.%2.-4(.*/%+)C.2-2E4%*.8%G4,*E2):(*/%-(*.182*C.)1-2+%'()+41141F%
144548%-)%6*+2/2-*-4%4.C*C454.-%2.%E*/:48%*+-2E2-241"%3,21%1:'')(-1%-,4%284*%-,*-%
(48:+48%4.C*C454.-%2.%-(*.182*C.)1-2+%'()+41141%(48:+41%'10+,)/)C2+*/%
821-(411%42-,4(%-,():C,%(48:+2.C%4H'4(24.-2*/%*E)28*.+4%>[*041%4-%*/"F%$KKAB%)(%
-,():C,%(48:+2.C%+).6/2+-%72-,%)-,4(%E*/:48%*+-2E2-241%>Q*.14//%4-%*/"F%?@$!B"%%
&%.47%):-/))<%144548%-)%)'4.%-,4%8))(%6)(%G4,*E2):(*/%+,*.C4"%V)(%1)54%-,21%
(46/4+-48%4.C*C454.-%2.%'(4E2):1/0%*E)2848%*+-2E2-241F%7,2+,%1:'')(-1%-,4%284*%
-,*-%G4,*E2):(*/%*E)28*.+4%5*0%5*2.-*2.%821-(411%>4"C"%[*(E40%4-%*/"F%?@@ZB"%
[)74E4(F%*%5)(4%2.-4(41-2.C%62.82.C%7*1%-,*-%G4,*E2):(*/%+,*.C4%7*1%.)-%
.4+411*(2/0%841+(2G48%*1%:.84(-*<2.C%(45*(<*G/0%82664(4.-%)(%14E4(*/%.47%
*+-2E2-241F%G:-%7*1%5)(4%*G):-%+,*.C2.C%-,4%7*0%2.%7,2+,%'*(-2+2'*.-1%74(4%
4.C*C2.C%2.%*+-2E2-241%-,*-%144548%-)%4.,*.+4%74//G42.C"%V:(-,4(5)(4F%2.%-,4%
*G14.+4%)6%)-,4(%G4,*E2):(*/%+,*.C41F%*--4.82.C%-,4%C():'%1-2//%'()5)-48%
74//G42.C%-,():C,%6)1-4(2.C%*%14.14%)6%5)-2E*-2).%*.8%,)'4%-,*-%-,2.C1%+):/8%G4%
82664(4.-"%3,21%21%*.%25')(-*.-%62.82.C%+).1284(2.C%-,*-%'4(+4'-2).1%)6%(4+)E4(0%
)6-4.%25'/0%*%(4-:(.%-)%L.)(5*/N%*+-2E2-241%>4"C"%^):/8F%T4U):`*%J%b4G4(2)M
^(:,/F%?@@#B%*.8%21%2.%/2.4%72-,%/2-4(*-:(4%-,*-%1:CC41-1%-,*-%2.+(4*148%,)'4%*.8%
)'-25215%6)(%-,4%6:-:(4%21%*.%25')(-*.-%'*(-%)6%54*.2.C6:/%+,*.C4%>4"C"%9(*+<4.%
J%3,)5*1F%?@@ZW%3:(.4(%J%V(*<F%?@@$B"% 
P*(-2+2'*.-1=%841+(2'-2).1%1:CC41-48%-,*-%+,*.C4%7*1%*.%2.82E28:*/%Y):(.40F%
841'2-4%1)54%)E4(/*'%2.%-,4%():-41%-*<4.%)(%-,42(%62.*/%841-2.*-2).1"%3,4%
2.82E28:*/2-0%)6%+,*.C4%,*1%G44.%,2C,/2C,-48%4H-4.12E4/0%2.%'(4E2):1%/2-4(*-:(4%
>4"C"%[)/--:5F%?@$?W%3:(.4(%J%V(*<F%?@@$B"%V)(%1)54F%-,4%'()+411%5*0%G4%1/)7%
*.8%466)(-6:/%72-,%14E4(*/%14-MG*+<1F%7,2/1-%6)(%)-,4(1%+,*.C4%5*0%,*''4.%2.%
/4*'1%)(%5)54.-*(0%2.1-*.+41"%3,21%21%25')(-*.-%7,4.%+).1284(2.C%,)7%14(E2+41%
54*1:(4%*.8%8462.4%+,*.C4"%I,2/1-%-,4%(4+)E4(0%5)E454.-%,*1%G():C,-%*G):-%
*%.:5G4(%)6%25')(-*.-%84E4/)'54.-1%2.%-,4%7*0%-,*-%+,*.C4%21%'4(+42E48%72-,2.%
14(E2+41%>k*+)G1).F%?@$#BF%2-%21%*(C:*G/4%-,*-%'4(+4'-2).1%)6%(4+)E4(0%*(4%1-2//%
8)52.*-48%G0%*%/2.4*(F%'*-4(.*/21-2+%.*((*-2E41%)6%105'-)5M(48:+-2).%*.8%L+:(4N"%%
%
%
! #OI!
Z"!"?"%I,*-%*1'4+-1%8)%'*(-2+2'*.-1%62.8%,4/'6:/%)(%:.,4/'6:/c%
 
D.%841+(2G2.C%,4/'6:/%*.8%:.,4/'6:/%*1'4+-1%)6%-,4%C():'F%'*(-2+2'*.-1%
+)554.-48%).%-,4%+).-4.-%*.8%84/2E4(0%)6%-,4%C():'%*1%74//%*1%-,4%4H'4(24.+4%
)6%G42.C%72-,%)-,4(1"%3,40%*/1)%821+:1148%/264%4E4.-1%):-1284%)6%-,4%C():'%-,*-%
144548%-)%25'*+-%).%-,4%C():'%4H'4(24.+4"%%
%
3,4(4%144548%-)%G4%1)54%+).14.1:1%-,*-%1,)(-4(%'(*+-2+41%74(4%5)(4%:146:/%
-,*.%/).C4(%5482-*-2).%'(*+-2+41"%V)(%1)54F%/).C4(%5482-*-2).1%74(4%
4H'4(24.+48%*1%:.5*.*C4*G/4"%3,21%21%2.%/2.4%72-,%(414*(+,%2.-)%-,4%*''/2+*-2).%
)6%52.86:/.411%6)(%'4)'/4%72-,%*%82*C.)121%)6%'10+,)121F%6)(%7,)5%$@M52.:-4%
'(*+-2+41%*(4%-,4%/252-%>;,*872+<F%?@$ZB"%X./0%).4%'*(-2+2'*.-%72-,2.%-,4%+:((4.-%
1-:80%284.-26248%*1%4H'4(24.+2.C%105'-)51%)6%'10+,)121F%,)74E4(%-,4%+:((4.-%
62.82.C1%2.82+*-4%-,*-%-,21%'(2.+2'/4%1,):/8%*/1)%G4%*8)'-48%6)(%-,)14%7,)%*(4%
4H'4(24.+2.C%5:/-2'/4%'10+,)/)C2+*/%82662+:/-241"%3,21%21%*.%25')(-*.-%
+).1284(*-2).%6)(%25'/454.-*-2).%)6%C():'%Q9;3%*1F%*/-,):C,%*8*'-*-2).1%74(4%
5*84%2.%/2.4%72-,%;,*872+<%*.8%+)//4*C:41%>?@@#B%'()-)+)/F%6:(-,4(%(48:+-2).1%
)6%'(*+-2+4%/4.C-,%5*0%G4%.4+411*(0%72-,2.%-,21%')':/*-2)."%P(4E2):1%(414*(+,%
2.-)%C():'%Q9;3%,*1%-4.848%-)%2.+/:84%)./0%-,)14%72-,%12.C/4%82*C.)121%)(%*%
82*C.)121%)6%*.H24-0%*.8%84'(4112).F%*.8%-,:1%/*+<1%4+)/)C2+*/%E*/282-0%6)(%5*.0%
14+).8*(0%+*(4%14(E2+41%*.8%72-,2.%-,4%+:((4.-%14(E2+4"%%
%
&%14+).8%(4*1).%6)(%'(464(4.+4%)6%1,)(-4(%'(*+-2+41%7*1%-,4%4*14%*-%7,2+,%-,40%
+):/8%G4%2.+)(')(*-48%2.-)%4E4(08*0%/264"%&/-,):C,%'(*+-2+4%21%*.%4114.-2*/%'*(-%
)6%Q9;3F%2-%,*1%G44.%.)-48%-,*-%-,4%8:(*-2).%)6%'(*+-2+41%+*.%G4%)66%':--2.C%
>^()E41F%?@$AB"%942.C%*G/4%-)%:-2/214%1-(*-4C241%2.%82662+:/-%12-:*-2).1%7*1%
'*(-2+:/*(/0%25')(-*.-%72-,2.%-,21%C():'F%*.8%7*1%*/1)%(46/4+-48%2.%'*(-2+2'*.-1=%
'4(+4'-2).1%)6%-,4%E*(24-0%)6%'(*+-2+41%2.+/:848"%U)54%'*(-2+2'*.-1%64/-%-,*-%-,4(4%
7*1%*%1:662+24.-%E*(24-0F%+2-2.C%-,21%*%,4/'6:/%*1'4+-%)6%-,4%C():'F%)-,4(1%7):/8%
,*E4%'(464((48%*%7284(%E*(24-0F%2.+/:82.C%'(*+-2+41%-,*-%74(4%5)(4%82(4+-/0%
*''/2+*G/4%-)%82662+:/-%12-:*-2).1"%3,21%21%2.%/2.4%72-,%'(4E2):1%/2-4(*-:(4%-,*-%,*1%
+2-48%-,4%25')(-*.+4%)6%,*E2.C%*%-))/<2-%-)%+)'4%72-,%82662+:/-241%72-,2.%+/2.2+*/%
')':/*-2).1%>^()E41F%?@$AB"%%
%
&.)-,4(%*1'4+-%)6%-,4%C():'%-,*-%'*(-2+2'*.-1%6):.8%,4/'6:/%7*1%-,4%C:28*.+4%
'()E2848%G)-,%2.%-,4%6)(5%)6%,*.8):-1%*.8%*:82)%(4+)(82.C1F%*.8%G0%-,4%C():'%
! #OJ!
6*+2/2-*-)("%D.%'*(-2+:/*(F%-,4%C:28*.+4%6()5%-,4%-4*+,4(%144548%-)%4.,*.+4%-,4%
4H'4(24.+4%)6%-,4%C():'%G0%'()E282.C%*%(2+,4(%:.84(1-*.82.C%)6%-,4%'(*+-2+41"%D.%
Q9;3F%-,4%()/4%)6%-,4%6*+2/2-*-)(%21%-)%4H'/)(4%'*(-2+2'*.-1=%'(414.-%5)54.-%
4H'4(24.+4F%-,:1%6)1-4(2.C%*.%)'4..411%-)%4H'4(24.+4F%*.8%-)%+(4*-4%*%1'*+4%6)(%
(4/*-2).*/%/4*(.2.C%G0%G42.C%'(414.-%72-,%'*(-2+2'*.-1F%*8)'-2.C%*%.).M
Y:8C454.-*/%*''()*+,%*.8%+(4*-2.C%*%14.14%)6%5:-:*/2-0%>;(*.4F%?@@KB"%D.8448F%
72-,2.%-,4%+:((4.-%(414*(+,F%-,4%6*+2/2-*-)(%G():C,-%*882-2).*/%G4.462-1%-)%-,4%
C():'%4H'4(24.+4%-,*-%+):/8%.)-%G4%*--*2.48%1)/4/0%-,():C,%*:82)%(4+)(82.C1%)(%
,*.8):-1"%%
%
3,4%4H'4(24.+4%)6%G42.C%72-,%)-,4(1%72-,2.%-,4%C():'%7*1%2.2-2*//0%*%8*:.-2.C%
'()1'4+-F%-,:1%'*(-2+2'*.-1%6):.8%-,4%15*//%C():'%12`4%,4/'6:/"%D-%21%')112G/4%-,*-%
72-,2.%-,21%C():'F%-,4%(4+)554.848%C():'%12`4%)6%-74/E4%'*(-2+2'*.-1%>I2//2*51%
4-%*/"F%?@$?B%5*0%,*E4%5*84%2-%5)(4%82662+:/-%6)(%'*(-2+2'*.-1%-)%644/%+)56)(-*G/4"%
3,21%821+)56)(-%144548%-)%1-45%6()5%'*(-2+2'*.-1=%.4C*-2E4%4E*/:*-2).1%)6%
-,4514/E41%*.8%-,4%64*(%)6%G42.C%Y:8C48%G0%)-,4(1"%[)74E4(F%).+4%'*(-2+2'*.-1%
64/-%5)(4%+)56)(-*G/4F%G42.C%72-,%)-,4(1%7*1%*%,4/'6:/%4H'4(24.+4"%3,4%G4.462-1%
841+(2G48%1445%-)%G4%2.%/2.4%72-,%C():'%'()+41141%841+(2G48%G0%l*/)5%>$KK#BF%
2.+/:82.CW%.)(5*/21*-2).%*.8%(4+)C.2-2).%)6%-,4%:.2E4(1*/2-0%)6%1,*(48%'()G/451F%
1,*(2.C%2.6)(5*-2).%)6%,)7%-)%25'/454.-%52.86:/.411%1-(*-4C241%2.%4E4(08*0%/264%
*.8%)G14(E*-2).%)6%)-,4(1=%+)'2.C%54+,*.2151"%D-%*/1)%)664(48%*%+,*.+4%6)(%
C():'%545G4(1%-)%1,)7%*/-(:215%6)(%)-,4(1F%7,2+,%7*1%'*(-2+:/*(/0%45')74(2.C%
6)(%-,)14%7,)%74(4%:148%-)%(4+42E2.C%+*(4%*.8%1:'')(-"%
%
P*(-2+2'*.-1%7,)%4.+):.-4(48%1-(4116:/%/264%4E4.-1%8:(2.C%-,4%C():'F%E*/:48%-,4%
1-(:+-:(4%*.8%():-2.4%)6%*--4.82.C%14112).1"%V)(%1)54%-,21%(46/4+-48%*.%*+-%)6%
14/6M+*(4F%*.8%12C.26248%-,*-%-,40%,*8%.)-%+)5'/4-4/0%/)1-%+).-()/"%[)74E4(F%
72-,2.%5)54.-1%)6%+(2121%)(%1-(4116:/%4E4.-1F%1)54%'*(-2+2'*.-1%6):.8%2-%-))%
82662+:/-%-)%+)5'/4-4%'(*+-2+41"%3,21%+).-(*82+-1%'(4E2):1%/2-4(*-:(4F%7,2+,%
'()')141%-,*-%52.86:/.411%+*.%G4%,4/'6:/%8:(2.C%5)54.-1%)6%+(2121%>4"C"%
94*(*.+4F%?@$dB"%V)(%-,414%'*(-2+2'*.-1F%5*2.-*2.2.C%*7*(4.411%)6%'(414.-%
5)54.-%4H'4(24.+4%7*1%-))%821-(4112.CF%*/-,):C,%-,40%+).-2.:48%-)%*--4.8%-,4%
C():'"%D-%21%')112G/4%-,*-%-,21%5*0%(46/4+-%'*(-2+2'*.-1=%82662+:/-0%2.%G42.C%
*++4'-2.C%*.8%.).MY:8C454.-*/%)6%4H'4(24.+4%8:(2.C%-,414%-2541F%)(%-,*-%-,40%
5*0%.)-%,*E4%4.C*C48%2.%4.):C,%52.86:/.411%'(*+-2+4%-)%G4%*G/4%-)%-(*.164(%
! #OK!
-,414%1<2//1%-)%5)(4%1-(4116:/%12-:*-2).1"%V:(-,4(5)(4F%2-%,*1%G44.%1:CC41-48%
-,*-%4H4(+2141%1:+,%*1%52.86:/%5)E454.-F%*1%)'')148%-)%12--2.C%'(*+-2+41F%5*0%
G4%5)(4%,4/'6:/%8:(2.C%-,414%-2541%>[2+<5*.F%?@$\B"%%
 
 
1"1"$4@<()F'*)A.0$
$
$
Z"Z"$"%D.82E28:*/%h4E4/%%
%
3,4%62.82.C1%)6%-,4%'(414.-%1-:80%1:CC41-%-,*-%C():'%Q9;3%5*0%G4%*.%
*++4'-*G/4%*.8%:146:/%2.-4(E4.-2).%6)(%-,)14%72-,2.%*%P;Q[UF%7,)%4H'4(24.+4%
5:/-2'/4%'10+,)/)C2+*/%82662+:/-241"%3,4%62.82.C1%*/1)%/4.8%1:'')(-%-)%-,4%
-(*.182*C.)1-2+%*''()*+,%-)%54.-*/%,4*/-,F%7,2+,%25'/241%-,*-%'10+,)/)C2+*/%
82662+:/-241%5*0%G4%:.84('2..48%G0%-,4%1*54%+)C.2-2E4%*.8%G4,*E2):(*/%
'()+41141"%].C*C2.C%2.%-,4(*'241%1:+,%*1%C():'%Q9;3%5*0%54*.%-,*-%US1%8)%
.)-%.448%-)%*++411%82664(4.-%'10+,)/)C2+*/%-,4(*'241%6)(%4*+,%'(414.-2.C%
'()G/45F%7,2+,%5*0%(48:+4%-,4%*5):.-%)6%-254%.44848%-)%7*2-%-)%(4+42E4%:146:/%
2.-4(E4.-2).1"%Q)(4%G()*8/0F%1:'')(-%6)(%*%-(*.182*C.)1-2+%*''()*+,%25'/241%-,*-%
82*C.)1-2+%/*G4/1%5*0%.)-%G4%*1%:146:/%6)(%-,4%'()E212).%)6%:146:/%-,4(*'4:-2+%
2.-4(E4.-2).1%*1%'(4E2):1/0%-,):C,-"%D-%*/1)%25'/241%-,*-%4/252.*-2.C%105'-)51%
1,):/8%.)-%G4%-,4%'(25*(0%6)+:1%)6%-,4(*'4:-2+%2.-4(E4.-2).1"%V:(-,4(5)(4F%-,4%
-(*.182*C.)1-2+%*''()*+,%*8)'-1%*%8254.12).*/%E247%)6%'10+,)/)C2+*/%821-(411F%
7,2+,%5*0%(48:+4%-,4%1-2C5*%*11)+2*-48%72-,%82*C.)1-2+%/*G4/1"%%
%%
3,4%1:CC41-2).%-,*-%+).-()/%5*0%G4%*%+)(4%'()+411%:.84(/02.C%821-(411F%25'/241%
-,*-%1,26-1%2.%*7*(4.411%)6%7,*-%21%25')(-*.-%-)%2.82E28:*/1%5*0%G4%4.):C,%-)%
G(2.C%*G):-%+,*.C41%2.%-,):C,-1F%644/2.C1%*.8%G4,*E2):(1"%3,:1F%2.82E28:*/1%
+):/8%G4%1:'')(-48%-)%G4+)54%5)(4%*7*(4%)6%7,*-%21%25')(-*.-%-)%-,45%*.8%
,)7%-,42(%+:((4.-%1-(*-4C241%*.8%G4,*E2):(1%5*0%+(4*-4%+).6/2+-%72-,%-,414%
E*/:41%*.8%+*:14%-,45%-)%G4+)54%1-:+<"%^():'%Q9;3%5*0%6*+2/2-*-4%-,4%
'()+411%)6%(4)(C*.21*-).F%G:-%-,4(4%5*0%*/1)%G4%)-,4(%-,4(*'241%-,*-%6*+2/2-*-4%
-,21%'()+411"%
%
V2.*//0F%-,4%2.82E28:*/2-0%)6%+,*.C4%1,):/8%.)-%G4%:.84(41-25*-48%*.8%2.82E28:*/1%
1,):/8%G4%5*84%*7*(4%-,*-%-,42(%(4+)E4(0%Y):(.40%5*0%82664(%6()5%)-,4(1"%U4-M
! #OL!
G*+<1%1,):/8%G4%.)(5*/2148%*1%*%'*(-%)6%-,21%Y):(.40%-)%(48:+4%*11)+2*-48%14/6M
+(2-2+215%*.8%G/*54"%I,2/1-%2.82E28:*/1F%*.8%14(E2+41F%)6-4.%-4.8%-)%'/*+4%
25')(-*.+4%).%G4,*E2):(*/%+,*.C41F%2-%14451%-,*-%5*2.-*2.2.C%,)'4%*.8%
)'-25215%*.8%'4(,*'1%*8)'-2.C%*%.47%'4(1'4+-2E4%)6%).4=1%+:((4.-%12-:*-2).%
5*0%G4%4.):C,%-)%G(2.C%*G):-%54*.2.C6:/%+,*.C4%6)(%2.82E28:*/1"%%
'
Z"Z"?"%U4(E2+4%h4E4/%
%
3,4%62.82.C1%)6%-,21%'(4/252.*(0%1-:80%1:CC41-%-,*-%C():'%Q9;3%21%*.%
*++4'-*G/4%2.-4(E4.-2).%72-,2.%*%P;Q[U"%9*148%).%-,414%62.82.C1F%-,4%14(E2+4%
72//%+).-2.:4%-)%)664(%8()'M2.%C():'%Q9;3%14112).1%72-,2.%*.%4H21-2.C%b4+)E4(0%
;)//4C4%6(*547)(<F%72-,%6*+2/2-*-2).%'()E2848%-,():C,%-,4%1)+2*/%4.-4('(214%:148%
2.%-,4%'(414.-%1-:80"%P*(-2+2'*.-=1%(46/4+-2).1%).%,4/'6:/%*.8%:.,4/'6:/%*1'4+-1%)6%
-,4%C():'%72//%2.6)(5%*8*'-*-2).1%7,4.%84/2E4(2.C%-,414%14112).1"%%
%
3,4%+:((4.-%P;Q[U%14(E2+4%7*1%+(4*-48%-)%1:'')(-%1:++4116:/%-(*.12-2).1%-)%
'(25*(0%+*(4F%7,4(4%US1%7):/8%G4%4H'4+-48%-)%G4+)54%5)(4%2.84'4.84.-%2.%
5*.*C2.C%-,42(%)7.%+*(4"%94+)52.C%5)(4%2.84'4.84.-%*/1)%14451%-)%G4%
25')(-*.-%-)%2.82E28:*/1"%[)74E4(F%2-%21%25')(-*.-%-,*-%1-*66%*.8%-,4%14(E2+4%*(4%
*7*(4%-,*-%US1%5*0%.448%82664(4.-%/4E4/1%)6%1:'')(-%*-%82664(4.-%-2541%*.8%5*0%
.448%-)%G4%(4M(464((48%G*+<%-)%14+).8*(0%+*(4F%'4(,*'1%5)(4%-,*.%).+4"%V)(%
1-*66F%2-%21%25')(-*.-%-,*-%-,21%21%.)-%144.%*1%*%6*2/:(4%).%-,42(%'*(-"%3,:1F%-,4%
62.82.C1%)6%-,4%+:((4.-%(414*(+,%72//%G4%648%G*+<%-)%1-*66%72-,2.%*%-4*5%544-2.C"%
'
D.%-,4%/).C4(M-4(5F%-,4%14(E2+4%1,):/8%+).1284(%7,4-,4(%O:*/2-0%2.82+*-)(1%
+*'-:(4%-,4%.).M/2.4*(2-0%)6%+,*.C4%1:662+24.-/0"%D-%5*0%G4%-,*-%-,4%'4(+4'-2).%)6%
-,4%()/4%)6%-,4%'(414.-%14(E2+4%52C,-%2.1-4*8%G4%144.%*1%6*+2/2-*-2.C%-(*.12-2).1%
G4-744.%'(25*(0%+*(4%*.8%14+).8*(0%+*(4F%)(%*%14(E2+4%-)%,)/8%-,)14%7,)%5*0%
G4%2.%-45')(*(0%.448%)6%2.+(4*148%2.':-"%%
%
Z"Z"!"%I284(%D5'/2+*-2).1%
'
N:N:9:<:'G,,&1"-.&'/?"2"/-?'",0?"/-."723'
3,4%+:((4.-%62.82.C1%1:CC41-%-,*-%C():'%Q9;3%+*.%G4%:148%*1%*%+)5'/254.-*(0%
-,4(*'0%72-,2.%4H21-2.C%14(E2+41F%*.8%5*0%G4%'*(-2+:/*(/0%:146:/%6)(%14(E2+41%
7,4(4%-,4(4%*(4%,2C,%/4E4/1%)6%+)M5)(G282-0%*.8%,4-4()C4.42-0%1:+,%*1%-,4%
! #O"!
'(414.-%14(E2+4%)(%14+).8*(0%54.-*/%,4*/-,%+*(4%14(E2+41"%3(*.182*C.)1-2+%
C():'%-,4(*'241%,*E4%-,4%')-4.-2*/%-)%G4%8211452.*-48%5)(4%G()*8/0%*.8%5)(4%
4662+24.-/0%-,*-%821)(84(M1'4+262+%-,4(*'241%72-,2.%-,414%14(E2+41"%%
%
3,4%821'*(2-0%G4-744.%C)*/MG*148%*.8%105'-)5MG*148%):-+)541%25'/241%-,*-%
7,*-%2.82E28:*/1%8445%-)%G4%54*.2.C6:/%+,*.C4%5*0%.)-%G4%(46/4+-48%2.%
):-+)541%():-2.4/0%45'/)048%2.%14(E2+4%4E*/:*-2).F%7,2+,%*(4%/*(C4/0%8(2E4.%G0%
14(E2+4%*.8%e[U%'(2)(2-241"%3,4%+:((4.-%(414*(+,%*(C:41%-,*-%14(E2+41%1,):/8%
6)+:1%).%84E4/)'2.C%'*-24.-M/48%):-+)541F%-)%:14%*/).C1284F%)(%2.%'/*+4%)6%
+:((4.-%2.82+*-)(1%)6%+,*.C4"%[)74E4(F%2-%21%25')(-*.-%-,*-%-,4%2.82E28:*/2-0%)6%
+,*.C4%21%*/1)%(4+)C.2148%72-,2.%.47/0%84E4/)'48%):-+)541"%%
'
N:N:9:T:'\72#&%5.&%,'/?"2"/-?'",0?"/-."723'
U:'')(-%6)(%-,4%-(*.182*C.)1-2+%*''()*+,%-)%54.-*/%,4*/-,%,*1%/).C4(%-4(5%
25'/2+*-2).1%6)(%-,4%7*0%-,*-%54.-*/%,4*/-,%'()G/451%*(4%'4(+42E48%*.8%-,4%7*0%
-,*-%54.-*/%,4*/-,%14(E2+41%72-,2.%-,4%Sa%*(4%14-%:'"%&++411%-)%54.-*/%,4*/-,%
14(E2+41%21%+:((4.-/0%(4/2*.-%)6%82*C.)141%*.8%5*.0%1'4+2*/21-%14(E2+41%*(4%
+).14O:4.-/0%)(C*.2148%2.%/2.4%72-,%821)(84(M6)+:148%5)84/1%)6%+*(4%>4"C"%
1'4+2*/21-%'10+,)121%14(E2+41%*.H24-0%14(E2+41B"%3,4%+:((4.-%62.82.C1%8)%.)-%
1:CC41-%-,*-%+:((4.-F%821)(84(M6)+:148%eD;]%C:284/2.41%1,):/8%G4%*G*.8).48"%
D.8448F%*8)'-2.C%-,4%-(*.182*C.)1-2+%*''()*+,%-)%54.-*/%,4*/-,%7):/8%(4O:2(4%*%
(*82+*/%(48412C.%)6%,)7%54.-*/%,4*/-,%14(E2+41%)'4(*-4"%V2(1-/0F%-,4(4%7):/8%
.448%-)%G4%*%54*.1%-)%*11411%7,)%1,):/8%(4+42E4%1:'')(-F%'4(,*'1%G*148%).%
/4E4/1%)6%821-(411F%*1%)'')148%-)%82*C.)141"%3,4(4%*(4%*/1)%*%.:5G4(%)6%
'(*+-2+*/%+).1284(*-2).1%(4C*(82.C%-,4%)(C*.21*-2).%)6%14(E2+41F%*1%2-%7):/8%.)-%
G4%64*12G/4%6)(%4E4(0).4%-)%G4%144.%72-,2.%).4%12-4"%Q:+,%5)(4%+).1284(*-2).%
7):/8%.448%-)%G4%C2E4.%-)%-,414%211:41%26%14(E2+41%74(4%-)%*G*.8).%-,4%+:((4.-%
82*C.)1-2+M101-45"%D.1-4*8F%+:((4.-%C:284/2.41%+):/8%G4%(4C*(848%*1%*%7)(<%2.%
'()C(411%*.8%,4/8%72-,%*.%)'4..411%-)%-,4%')112G2/2-0%-,*-%-,4(4%5*0%G4%*%5)(4%
'*(125).2):1%4H'/*.*-2).%)6%821-(411"%%
%
N:N:9:9:'G,0?"/-."723'>7%'%&3&-%/+'
3,4%1:'')(-%6)(%*%-(*.182*C.)1-2+%*''()*+,%-)%54.-*/%,4*/-,%+*(4%,*1%
25'/2+*-2).1%6)(%6:-:(4%(414*(+,%*.8%84E4/)'54.-%)6%-,4(*'4:-2+%2.-4(E4.-2).1"%
3,4%62.82.C1%25'/0%-,*-%(414*(+,%1,):/8%6)+:1%).%:.84(1-*.82.C%-,4%
! #OM!
-(*.182*C.)1-2+%')-4.-2*/%)6%-,4(*'241%(*-,4(%-,*.%+).-2.:2.C%-)%84E4/)'%*.8%
4E*/:*-4%)6%821)(84(M6)+:148%5)84/1"%U-:8241%1,):/8%*/1)%2.+/:84%-,)14%72-,%+)M
5)(G28%82*C.)141F%7,2+,%7):/8%2.+(4*14%-,4%4+)/)C2+*/%E*/282-0%)6%62.82.C1%*.8%
6*+2/2-*-4%-,4%25'/454.-*-2).%)6%-,4(*'241%72-,2.%14(E2+41"%%
%
3,4%1-:80%*/1)%,2C,/2C,-48%-,4%25')(-*.+4%)6%*8)'-2.C%*%52H48M54-,)81%
(414*(+,%8412C."%&1%*%(414*(+,4(F%2-%21%25')(-*.-%-)%:.84(1-*.8%-,4%7284(%
+).-4H-%7,4.%2.-4('(4-2.C%O:*.-2-*-2E4%8*-*"%D6%).4%)./0%+).1284(48%-,4%
O:*.-2-*-2E4%8*-*%+)//4+-48%2.%-,4%'(414.-%1-:80%2-%7):/8%1445%*1%-,):C,%
'*(-2+2'*.-1=%1+)(41%74(4%2.6/:4.+48%1)/4/0%G0%-,4%C():'F%7,2+,%C2E4.%-,4%
5)841-%+,*.C41%)G14(E48F%5*0%,*E4%/48%-)%-,4%+).+/:12).%-,*-%-,4%C():'%7*1%
.)-%'*(-2+:/*(/0%,4/'6:/"%[)74E4(F%8:(2.C%2.-4(E2471F%2-%7*1%821+)E4(48%-,*-%-,4(4%
74(4%4E4.-1%):-1284%)6%-,4%C():'%-,*-%144548%-)%4H'/*2.F%*.8%+,*.C48%-,4%
2.-4('(4-*-2).%)6F%-,4%8*-*"%%
$
$
1"#"$G)@)*'*)A.0$
%
Z"#"$"%U*5'/4%U2`4%*.8%U*5'/4%T2E4(12-0%
$
3,4%+:((4.-%1-:80%7*1%*%'2/)-%*.8%-,4(46)(4%'()E2841%'(4/252.*(0%4E284.+4%6)(%
-,4%:146:/.411%)6%Q9;3%84/2E4(48%72-,2.%*%-(*.182*C.)1-2+%6)(5*-"%[)74E4(F%-,4%
15*//%1*5'/4%12`4%45'/)048%5*0%,*E4%/252-48%-,4%(*.C4%)6%82*C.)141%*.8%
'10+,)/)C2+*/%82662+:/-241%-,*-%74(4%1-:8248"%V)(%4H*5'/4F%)./0%).4%'*(-2+2'*.-%
(4')(-48%4H'4(24.+2.C%105'-)51%)6%'10+,)121%>*:82-)(0%,*//:+2.*-2).1B"%3,21%.)-%
)./0%/252-1%-,4%C4.4(*/21*G2/2-0%)6%62.82.C1%-)%-,)14%*++4112.C%P;Q[U1%G:-%*/1)%
/252-1%-,4%4H-4.-%-)%7,2+,%8462.2-2E4%+).+/:12).1%+*.%G4%5*84%(4C*(82.C%-,4%
G()*84(%-(*.182*C.)1-2+%')-4.-2*/%)6%C():'%Q9;3"%%
 
&/-,):C,%-,4(4%7*1%*%(*.C4%)6%4-,.2+2-241%(46/4+-48%2.%-,4%1-:80%1*5'/4F%*//%
'*(-2+2'*.-1%74(4%645*/4F%7,2+,%6:(-,4(%/252-1%-,4%C4.4(*/21*G2/2-0%)6%-,4%62.82.C1"%
V:(-,4(5)(4F%-7)%)6%-,4%-,(44%'*(-2+2'*.-1%7,)%6*2/48%-)%1-*(-%-,4%C():'%74(4%
54."%T*-*%(4/*-2.C%-)%*++411%-)%54.-*/%,4*/-,%14(E2+41%72-,2.%-,4%Sa%2.82+*-4%
-,*-%#m%)6%645*/41%*.8%Z"dm%)6%5*/41%G4-744.%-,4%*C41%)6%$dMZ@%*++411%
14+).8*(0%54.-*/%,4*/-,%+*(4%14(E2+41F%7,2/1-%-,4(4%*(4%.)%C4.84(%82664(4.+41%
! #ON!
2.82+*-48%G40).8%-,4%*C4%)6%Z@%>9*<4(F%?@$dB"%3,:1F%-,4%1*5'/4%(4+(:2-48%2.%
:./2<4/0%-)%G4%(4'(414.-*-2E4%)6%-,4%)6%-,4%7284(%')':/*-2).%*++4112.C%P;Q[U1"%%
%
D-%21%')112G/4%-,*-%-,21%52C,-%(46/4+-%7284(%C4.84(%G2*141%2.%-,4%:'-*<4%)6%
'10+,)/)C2+*/%2.-4(E4.-2).1%>4"C"%&8821%J%Q*,*/2<F%?@@!BF%G:-%5*0%*/1)%(46/4+-%
G2*1%72-,%-,4%(4+(:2-54.-%)6%'*(-2+2'*.-1"%T41'2-4%+).1:/-*-2).1%72-,%UeP1%'(2)(%
-)%(4+(:2-54.-F%2-%21%')112G/4%-,*-%7)54.%74(4%5)(4%/2<4/0%-)%G4%*''()*+,48F%
G*148%).%G4/2461%*G):-%7,)%52C,-%G4%72//2.C%-)%-*<4%'*(-%)(%7,)%52C,-%G4.462-%
6()5%-,4%C():'"%D-%5*0%G4%.4+411*(0%-)%-*<4%1-4'1%-)%(48(411%-,414%821'*(2-241%2.%
6:-:(4%(414*(+,"%V)(%4H*5'/4F%54.%5*0%(4O:2(4%*%5)(4%'4(1).*/2148%*''()*+,%
)(%(4+(:2-48%E2*%/4*6/4-1%/46-%2.%^P%1:(C4(241%*1%)'')148%-)%G42.C%*''()*+,48%2.%
'4(1)."%
 
Z"#"?"%h*+<%)6%Q:/-2'/4%9*14/2.4%Q4*1:(41%
%
&%U5*//MeF%5:/-2'/4%G*14/2.4%8412C.%+):/8%,*E4%G44.%:148%,*8%G*14/2.4%
54*1:(41%G44.%+)//4+-48%).%5)(4%-,*.%).4%)++*12).%'(2)(%-)%-,4%2.-4(E4.-2)."%
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Being in a 
Group 
The experience of others 
Events outside of the group 
Helpful and unhelpful 
elements  
Stuckness Thoughts carried away 
Being bound by 
distress 
Managing in the Moment 
Taking Back 
Control 
New perspectives 
Change as a journey 
Doing/ being different 
Being bound by 
distress The repetitiveness 
Like a Weight  
Accumulation 
The Experience 
of Others 
Myself in relation to others 
The importance of 
the facilitator 
Not feeling alone 
The Rate of 
Change 
Fast/slow  
Stepped 
Takes effort 
 Taking Back 
Control A new perspective 
Doing things differently 
Doing it myself 
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Participant 1 Session 
 B/L 2 3 4 5 6 7 8 Fu 
Process-
Based  
         
RoC scale 31.8
1 
42.7
3 
49.0
9 
59.0
9 
   54.5
5 
 
AAQ-II 49 49 49 49    49 49 
CBP-Q 90 110 93 102    103 97 
FFMQ 33 33 35 30    31 33 
          
Symptom 
Based  
         
Depression 27 26 23 23    26 27 
GAD 20   21    21 21 
PTSD 77   81    78 83 
          
Goal-Based          
Closeness 4 3 4 4    5 5 
Usefulness of 
group 
 7  7    8 8 
          
Satisfaction          
Living 
Situation 
2   9    9 8 
Amount 
support 
4   8    5 8 
Type support 4   5    4 8 
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Participant 2 Session 
 B/L 2 3 4 5 6 7 8 Fu 
Process-Based           
RoC scale 54.5
5 
48.1
8 
  56.3
6 
 48.1
8 
50 48.
18 
AAQ-II 49 49   47  48 49 48 
CBP-Q 79 78   84  96 87 73 
FFMQ 37 33   37  34 35 45 
          
Symptom 
Based  
         
GAD 21 21   21  21 21 21 
Depression 27       27 27 
PTSD 65       73 76 
Panic 15       15 18 
OCD 69       71 66 
Phobia 80       84 102 
Hallucination 
(symptoms) 
19       27 32 
Hallucination 
(distress) 
84       115 160 
Hallucination 
(distract) 
84       116 160 
Hallucination 
(frequency) 
80       117 160 
          
Goal-Based          
Closeness 6 5   4  4 5 5 
Usefulness of 
group 
 4   4  4 5 5 
          
Satisfaction          
Living 
Situation 
4       9 8 
Amount 
support 
8       9 8 
Type support 8       9 8 
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Participant 3 Session 
 B/L 2 3 4 5 6 7 8 Fu 
Process-
Based  
         
RoC scale 70.91 68.18 61.82  55.45 54.45 55.45 65.45 77.27 
AAQ-II 49 47 44  47 49 44 45 47 
CBP-Q 78 83 90  90 80 85 84 72 
FFMQ 28 33 33  34 30 34 33 39 
          
Symptom 
Based  
         
GAD 13 15 14  19 18 12 14 10 
PHQ-9 13    16   22 15 
Panic 6    15   14 14 
          
Goal-Based          
Closeness 2 8 3  7 3 4 6 7 
Usefulness of 
group 
 9 8  8 7 8 8 9 
          
Satisfaction          
Living 
Situation 
9       8 9 
Amount 
support 
8       9 8 
Type support 8       9 8 
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Participant 4 Session 
 B/L 2 3 4 5 6 7 8 Fu 
Process-
Based  
         
RoC scale KHQ"I!  ""QH
"!
 "MQ#
M 
MO MMQ#
M 
MO "MQ#M 
AAQ-II 33  32  31 28 28 28 29 
CBP-Q 98  67  75 63 66 52 48 
FFMQ 40  49  45 43 47 45 47 
          
Symptom 
Based  
         
GAD 20  21  17 19 14 15 7 
PHQ-9 20    20   15 8 
Panic 10    12   7 0 
          
Goal-Based          
Closeness 2  2  4 6 7 8 9 
Usefulness 
of group 
    5 7 8 8 9 
          
Satisfaction          
Living 
Situation 
8       8 9 
Amount 
support 
8       8 9 
Type 
support 
3       8 7 
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Participant 5 Session 
 B/L 2 3 4 5 6 7 8 Fu 
Process-
Based  
         
RoC scale 68.18   73.6
4 
  76.3
6 
71.8
2 
 
AAQ-II 33   35   35 28  
CBP-Q 77   88   89 64  
FFMQ 43   41   46 44  
          
Symptom 
Based  
         
Depression 11   11   13 8  
GAD 3   7    3  
          
Goal-Based          
Closeness 4   5   6 6  
Usefulness 
of group 
   8   8 8  
          
Satisfaction          
Living 
Situation 
8   7    8  
Amount 
support 
7 
 
  7    8  
Type 
support 
8   8    8  
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Participant 6 Session 
 B/L 2 3 4 5 6 7 8 Fu 
Process-
Based  
         
RoC scale 69.09 66.3
6 
80   84.5
5 
 89.0
9 
90 
AAQ-II 38 39 37   30  29 28 
CBP-Q 81 75 78   64  44 50 
FFMQ 33 39 41     50 53 
          
Symptom 
Based  
         
GAD 16 11 10   7  5 6 
PTSD 69       33 34 
Agoraphobi
a (Acc) 
3.08       3 2.96 
Agoraphobi
a (Alone) 
3.54       3.42 3.58 
          
Goal-Based          
Closeness 3 3 5   5  5 6 
Usefulness 
of group 
 5 6   5  6 7 
          
Satisfaction          
Living 
Situation 
10       9 9 
Amount 
support 
3       3 4 
Type 
support 
1       3 2 
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